REGULATIONS FOR USERS OF THE FACILITY
AND ITS POOLS AND WATER FEATURES.
The opening times of the site, along with its facilities, can be found at
www.goldenhotels.com. The Hotel can decide to adjust the facilities’ timetable and
opening hours at any time during the course of the season, within the opening times
published on the website. This will help to regulate the attendance at all times. Said
extensions or reductions to the timetable will not give rise to any surcharge or claim,
nor refund or financial compensation to any customers of the aquatic facilities or those
of the hotel. For informational purposes only, it is stated that the site may be open for
between 4 and 8 hours a day and only during the published opening hours.
Entrance into the facilities is subject to and limited by the maximum capacity of the site.
The hotel will control admissions, solely and exclusively, to assure that said capacity is
not exceeded. In no case will the hotel be responsible for controlling children who may
access or leave the site, since it is the responsibility of parents, guardians or overseers
to supervise at all times during their stay at the hotel.
On the premises, children must be supervised at all times by the person or persons
responsible for them during their stay. In no case will the hotel be responsible for the
lack of control or vigilance on the part of said guardians, and under no circumstances
or at any moment will the HOTEL be responsible for checking that said controlling is
being properly carried out.
The hotel reserves the right to refuse admission into the premises and may also expel
guests if one or several of their party’s behaviour is deemed unacceptable. In this case,
under no circumstances will the customers be entitled to any refund or financial
compensation. In addition, the hotel reserves the right to bring suits, claims or actions
that may be the result of said events or expulsion.
Any customer of the aquatic facilities will not have the right to any claim, refund or
financial compensation in any of the following cases, among others:
1) Since most of the attractions are constructed of mechanical and electrical
components, among others, they are subject to maintenance, breakdowns and
repairs. In some cases, the hotel may have one or several attractions out of
order for the duration of the repairs, which may accumulate to weeks,
depending on the severity and impact of the damage, especially if there is a risk
to the customers’ safety.
2) Complete or partial closure of the site’s attractions, or of the site itself, for the
necessary period due to adverse weather conditions, be it rain, wind or
excessively low temperatures for the season.
3) For reasons beyond the hotel’s control, such as power cuts and water supply.
4) Cases of force majeure, security risks, or accidents.

The hotel is not responsible for any possessions lost on the premises, any forgotten
possessions will be considered lost and destroyed after one week.
The hotel is not financially responsible for any money or valuables stolen within the
premises, even if they have been deposited into one of the lockers. The hotel strongly
recommends that you do not bring any money or valuables with you, however if you
decide to, that you do not let them out of your site at any time.
In the event of an emergency, please contact a member of the surveillance staff
immediately.
In the event of an evacuation, follow the instructions of the surveillance staff.
Customers must read carefully and understand the full regulations for using all the
facilities before use and must strictly comply with each and every one the rules and
instructions for correct use of the facilities, which are indicated on posters and
pictograms located around the premises. You must especially observe and understand
the instructions for using each of the flumes, along with its restrictions, and above all,
fully comply with the instructions given by surveillance staff, in order to ensure total
safety when using the facilities.
Each installation is designed for a very specific use, so customers can only guarantee
total safety by complying with the rules of use. Any violations of the rules which entail
improper use of the facilities, will consequently affect the safety of the water facility for
themselves and other customers. On the contrary, correct use by the customers, by
complying with the rules and instructions of surveillance staff, will guarantee their own
and others’ safety whilst using the facility.
The site’s surveillance staff have the right to expel customers temporarily or
indefinitely, depending on the severity of the case and whether they are one-time or
repeat offenders. In any case, those expelled will not have the right to a claim, refund
or financial compensation for their inability to use the aquatic facilities on site.
Users must take care and properly use the equipment (mats and floats) supplied by the
hotel, when riding the Aquaracer and Fast River slides, as well as all facilities in
general. If the site's surveillance staff witness any improper use or damage to the
facilities, they may expel said users temporarily or permanently. The users will also be
responsible for paying to replace said products or damaged facilities, as well as any
damage to third parties. In any of these cases, the user will not be entitled to any type
of claim, refund or economic compensation for the inability to use the site’s aquatic
facilities.
The hotel will not accept responsibility for any accidents due to the improper use of
facilities or the failure to comply with the instructions of the surveillance staff.
No customer may distract of interrupt the activity of any member of surveillance staff on
the premises.
Some areas and water facilities within the site are video-monitored. These recordings
may be used by the Hotel in order to check any possible claims made by the clients

Customers within the enclosure will not access, surround or cross any areas sectioned
off by fencing, curbs, planters, ropes, mesh, railings, walls, barriers, buoy markers,
prohibition signs, or any other division system, since they all indicate the areas suitable
for public access within the enclosure.
The access to the slides will be used solely and exclusively by reaching the start,
always located at the top of each of them. Only from there can you access the slides to
start your descent. Therefore, it is absolutely forbidden to access the slides along any
other part of its route and, equally, try to cross them in the opposite direction.
People who are not able to swim should not use the facilities.
Each slide has different characteristics, and consequently, its own restrictions, such as
minimum height, weight or age. All riders must comply with these regulations.
Always use common sense, observe the operation of the slides and the facilities
themselves and make your own decision, or the decision for those for whom you are
responsible, including whether or not to ride.
In all queues that may occur for access to each facility, the turn and order shall always
be respected, according to arrival. Saving a space for others is never allowed. In any
case, the instructions given by the surveillance staff will prevail.
Do not run, disturb, hinder, push in, dive, push, splash others, carry anyone, climb on
handrails, perform any inappropriate behaviour, or create a situation preventing correct
use of any of the facilities or systems.
Never start the descent down the slides if there is not sufficient water flow within them,
or no flow at all.
Ball games, in all forms, and throwing objects and toys are not permitted. Also,
inflatables and floats not belonging to the premises may not be used.
For hygiene and safety reasons, only swimsuits, without metal, sharp or cutting parts,
may be worn. The wear and tear, as well as partial or total breakages, of swimwear is
normal when using the slide facilities. The rider assumes all financial risk that may
occur, and they do not have the right to claim any financial compensation for damages.
For safety reasons, it is forbidden to use the facilities wearing any type of glasses, fins,
necklaces, bracelets, watches, chains, earrings, electronic devices or any other
accessory that may lead to safety risks.
Use of musical equipment that may disturb other customers is not permitted.
It is forbidden to smoke, chew gum, eat or drink on the site, you may drink water in a
plastic bottle when not using the facilities.
Shower before using the facilities.
It is forbidden to hold onto the slide edges during descent.

The surveillance staff on the premises may temporarily or permanently prohibit the use
of any of the facilities if they have reason to believe that the user has a real fear or
uncertainty of using the attraction. That said, in any case, you (of legal age, or your
parent or guardian) will be the only person responsible for your safety should those
symptoms be overcome.
For the use of the facilities, in addition to complying with the general rules and any
specific ones, the customer must be in normal physical condition. The user or person
responsible must assess these conditions, because in most cases, their issue CAN
NOT be detected by surveillance staff. It is not recommended that people use the
facilities if they suffer with back, cervical, lumbar or heart problems, if they are prone to
dizziness or lipothymia, or are pregnant.
Those who suffer with any contagious diseases that can spread on contact with water
or skin may not use the aquatic facilities.
The use of the facilities is prohibited to people under the influence of alcohol or drugs,
or in any other state that alters the individual’s physical or mental condition. These
people may be expelled from the premises. Should any of these cases occur, it does
not give right to any claim, refund or financial compensation to the customer.
Customers of the hotel may make use of the waterpark every day during their stay,
however its opening hours may vary. The slides within the facilities have a total length
of more than 600 meters, and the play pools have a total surface area of almost 500m2,
in an enclosure of approximately 2,500 m2. Why is this important? We want to make
you understand, for your own safety and the safety of those for whom you are
responsible, that here you will be able to spend more hours in the pool than normally
possible in a single day at a waterpark, and we want to emphasise that you must
always pay attention to the condition of your skin. Always keeping an eye on your back,
elbows, and soles of the feet (especially children). Bear in mind that everyone’s skin
reacts differently to the continuous friction with slides, or when constantly walking
barefoot in chlorinated and solar radiated water. Assess your condition and decide how
long you should spend on the slides and in the facilities in general. If you start to feel
any blistering, burning or similar feeling anywhere on your body, then take a break from
using of the facilities for as long as necessary. It is important to remember that there
are different effects when using the slides with less friction, such as AQUARACER or
FAST RIVER, or enjoying the play pool without riding any slides, as there are when
riding the faster and longer slides, such as KAMIKAZE or MAGIC BLACK HOLE, which
cause more friction.

The hotel reserves the right and authority to withhold two-person rings on the FAST
RIVER attraction. However, users will always have the option of an individual ring for
their turn. The hotel reserves the right to decide how many mats are available on the
AQUARACER attraction, or floats of various sizes for the FAST RIVER attraction, in

order to achieve a better distribution between riders in the different waiting areas for
ring collection and slide entry.
People who are shorter than 100cm in height, younger than 4 years old or weigh more
than 130kg may not use any of the slides. These restrictions and limitations will not
give the right to any possible claim, refund or financial compensation to the customer,
for not being able to enjoy all the aquatic facilities of the site.
The rules for each of the attractions are listed below. Strict compliance with these
regulations will guarantee the rider a correct ride on the attraction.

RULES FOR RIDING ON THE ATTRACTION
STAIRS TO ACCESS THE SLIDE ENTRY PLATFORM:
To access the slides starting on the platform located at the top of the 12 metre tall
metal tower, you must climb either of the 2 existing staircases. Each of them leads to
the slides listed below:
STAIRCASE 1
AQUARACER 4 LANES (RIDE ON MAT)

STAIRCASE 2
KAMIKAZE WAVE
KAMIKAZE FREE FALL
FAST RIVER (RIDE WITH RING)
MAGIC BLACK HOLE
To access the large platform located at the top, you must wait for permission from the
surveillance staff present, so that the waiting area is always the route of the staircase.
Thus, the platform will only ever be a place of passage between the queue on the staircase
and the entrance to the slide, otherwise called “initial slide element” or “slide starting
platform”, that you have chosen to ride.

When waiting in the queue on the staircase, people should always stand to the right,
leaving room for anyone who decides to go back down.
The staircases must be climbed carefully and quietly, without running, jumping,
pushing, overtaking and never climbing the railings.
In case you decide to stop and rest during your ascent, please do this in the ministaircase changing platforms that you will find.

SIGNS FOR EACH SLIDE
KAMIKAZE WAVE
The slide consists of one lane that starts in a closed tunnel (only at the start), and
continues through to an open section. Its total length is 58m, including a braking lane of
21m.
The descent height starts at 12m.
Anyone shorter than 140cm and less than 10 years old is not allowed to ride. These
two requirements must always be met.

It is forbidden to ride headfirst, sitting up or leaving the starting platform in any way with
the intention of gaining more speed.
It is mandatory to lie down on your back and with your feet first. You may ride either
with your hands behind your head, interlocking fingers and protecting your head, or
with your arms crossed at chest level and raising your head to avoid bumping against
the slide. Exactly according to the indications and posters that are on display on the
premises.

It is an attraction for individual use, riding without any type of accessory (mat, float,
etc.). Only one person should ever ride at a time on each lane and carrying children is
not permitted.
No rider will start their descent until the entire slide is free, and never without the
permission of the corresponding surveillance staff.
You must not enter the platform at the start of the slide until indicated to by the
surveillance staff. When instructed, get into the slide firmly holding onto the crossbar
until you are sitting comfortably and securely beneath it, this will help avoid an

accidental early start. Wait for the “OK” or go by the surveillance staff, then start your
descent. For this you must move forward and immediately adopt the correct sliding
position.

- Crossbar for holding

- Sitting area

- Slide starting platform

Once the rider has made their descent and has completely stopped in the braking lane,
they will carefully stand up and immediately make their way down the rest of the
braking lane, without stopping, where they can get out on the left. Riders may make
their way down the remainder of the braking lane in another way that they deem fit and
safe, such as sliding if they prefer.

The rider must comply with the instructions displayed at all times.

KAMIKAZE FREE FALL
The slide consists of one lane that starts in a closed tunnel (only at the start), and
continues through to an open section. Its total length is 49m, including a braking lane of
23m.
The descent height starts at 12m.
Anyone shorter than 140cm and less than 10 years old is not allowed to ride. These
two requirements must always be met.

It is forbidden to ride headfirst, sitting up or leaving the starting platform in any way with
the intention of gaining more speed.
It is mandatory to lie down on your back and with your feet first. You may ride either
with your hands behind your head, interlocking fingers and protecting your head, or
with your arms crossed at chest level and raising your head to avoid bumping against
the slide. Exactly according to the indications and posters that are on display on the
premises.

It is an attraction for individual use, riding without any type of accessory (mat, float,
etc.). Only one person should ever ride at a time on each lane.

No rider will start their descent until the entire slide is free, and never without the
permission of the corresponding surveillance staff.
You must not enter the platform at the start of the slide until indicated to by the
surveillance staff. When instructed, get into the slide firmly holding onto the crossbar
until you are sitting comfortably and securely beneath it, this will help avoid an
accidental early start. Wait for the “OK” or go by the surveillance staff, then start your
descent. For this you must move forward and immediately adopt the correct sliding
position.
- Crossbar for holding

- Sitting area

- Slide starting platform
Once the rider has made their descent and has completely stopped in the braking lane,
they will carefully stand up and immediately make their way down the rest of the
braking lane, without stopping, where they can get out on the left. Riders may make
their way down the remainder of the braking lane in another way that they deem fit and
safe, such as sliding if they prefer.

The rider must comply with the instructions displayed at all times.

AQUARACER 4 lanes (WITH MAT)
The slide consists of 4 parallel lanes, each with total length is 69m, including a braking
lane of 29m.
The descent height starts at 12m.
Anyone shorter than 140cm and less than 10 years old is not allowed to ride. These
two requirements must always be met.

It is strictly forbidden for the rider to descend in the upright position, sitting up, feet first
or arms open, as well as trying to stop or get up at any point along the slide or leaving
the starting platform in any way with the intention of gaining more speed.
The rider must not lean out of their own lane or enter the lanes of other riders that run
parallel to them.
The rider must use the attraction according to the signs and descent positions which
are on display on the premises.
Since this attraction may only be ridden with a MAT, only mats provided by the
premises can be used.

Only in the situation that the rider loses their mat during the descent, will they be
allowed to descend without a mat, and must adopt the following position. Lay flat on
their back with hands behind their head and interlocking fingers, or with their arms
crossed at chest height whilst raising their head to avoid dragging along the slide, and
always feet first. Never try to stand up during your descent.

The attraction is for individual use, riders should only ever occupy one lane and never
more than one person per lane, and carrying children is not permitted.
Obviously, changing lanes during the descent is not permitted.

Riders may only start their descent once every lane has been vacated, and never
without the permission of the monitoring surveillance staff.

Instructions for accessing the slide and its correct positioning for descent:

1) When the surveillance staff says, you may approach the slide’s starting platform
(the two initial red steps), carrying the mat, and then step up, standing just
above the white grid where the water flows.

2) Then hold the back of the mat (opposite end to the handles), always hold the
mat firmly in your hands, crouch down and lay the mat down in the red lane just
in front of you, with its handles up and in the direction of the descent. Never let
go of your mat as it will be taken by the water flow. Shorter people may place
the back of the mat partly within the red front area of the white mesh, or even
over it, then kneel on the mat. Always stay inside the starting area of the slide,
lie face down, until reaching the handles and take the correct final position. If in
doubt, ask the surveillance staff. (See illustrative photos and details).

3) Depending on the size of each user, the position inside the mat may vary, but
should always maintain approximately 30cm between your head and the
handles, which should be firmly held at all times. Your knees should be
supported within the back area of the mat and with your legs and feet partially
extending behind it.

4) You must wait for permission from the surveillance staff before starting your
descent. To start you should push your body forward towards the slope by
pushing off from the back and sides of the starting platform, only enough to start
your descent and not attempting to gain more speed on your descent.

-

Slide starting platform

-Horizontal red lane

- Red front of white mesh

-Mat
-Initial kneeling area

-Mat handles
During the descent:
Riders must maintain the initial position throughout the whole descent until they are
completely stationary in the braking lane.
IMPORTANT: You must hold the handles firmly during the whole trip, securing your
hands, arms and body, until completely stopped. This is essential for maintaining the
correct positioning when at high speeds and in the horizontal lane in lower areas of the
slide. You will begin to slow upon impact with the water, which the rider must be
prepared for. The correct positioning can be found on the illustrative posters.

IMPORTANT: You MUST NOT LEAN, ANGLE or try to tip the mat during descent.
Once the rider has made their descent and is completely stationary in the braking lane,
they should stand up carefully and immediately make their way down to the end of the
lane (carrying the mat), always staying within their lane’s limits to avoid collisions with
other riders. Riders may make their way down the remainder of the braking lane in
another way that they deem fit and safe, such as sliding if they prefer. You will vacate
the lane at its end or via the steps where you can deposit the mat in its indicated
storage area or pass it to the first person in the queue.

You must follow instructions given by the surveillance staff at all times.

FAST RIVER (WITH SINGLE OR DOUBLE RING)
The slide consists of one lane that starts in a closed, dark tunnel, and continues
through to a 115m long open section and finishes in a landing pool.
The descent height starts at 12m.
Anyone shorter than 140cm and less than 10 years old is not allowed to ride. These
two requirements must always be met.

The attraction may only be ridden WITH A RING. Only rings provided by the facility
may be used and you should choose the size that best suits you and your partner. If in
doubt, ask one of the surveillance staff.

The slide may be used by one rider,
-Indicates the direction
-Handles

Or by two riders,

-Indicates the direction
-Handles on double ring
If you choose a single ring then you must ride alone, and if you choose a double ring
then you must ride with a partner (never alone).

You can choose between two different sized rings:
- Single rider ring: nominal dimensions 42 " and/or 48".
- Double rider ring: nominal dimensions 42 " and/or 48".
Choose the size that best suits you, taking into account that your bottom should not
touch the slide during your descent. If in doubt, ask the closest member of surveillance
staff.
Riders must not start their descent until the entire slide has been vacated, and never
without the permission of the surveillance staff.
The rider must use the attraction according to the instructions and positions displayed
on the posters around the site.
The rider must always follow the instructions of the surveillance staff.

Using the roller track, correct sitting position in ring,
descent, and rules of use:

- Crossbar for holding

- Starting track for the slide
- Arrow indicating direction

Instructions for using the roller and the riders in the ring:
Riders must follow all the instructions in order, for both setting up on the roller track and
sitting in the correct position in the ring to be safe and “ready for descent”. This also
prepares you for the push by the surveillance staff to start your descent down the slide.
The rider must carry out a preliminary check before starting: confirm the ring is properly
inflated and, if in doubt, contact the nearest member of surveillance staff to check.
Wait for the “OK” signal from the surveillance staff before placing your ring on the roller
track.
You must place the ring in the centre of the starting point or roller track, and facing the
correct direction as indicated by the arrow printed on the ring. The back of the ring
should be almost flush with the rear of the roller track, but without overhanging. See
photographs.

-

Metallic grooved platform for standing.

-

Non-slip areas on both sides of the slide.

To get in the single ring, or the rear seat of the double ring, you must be standing on
the metal grooved platform alongside the roller track (never standing on the roller track
itself). From that position, with your back to the ring you will sit backwards into the ring
so that you are sat sideways to the slide. Then carefully, turn your body to face the
slide until you are in the “correct seating” position that is indicated below.
For riders in the front seat of a double ring, you must wait until the backseat rider is
properly seated and holding onto both handles. Then you can proceed to get into the
front seat. To do this you must firmly hold onto the crossbar and stand with your feet in
the non-slip areas of the slide, located on both sides, so that the float stays in the
middle. Then, you will slowly and carefully lower until you are sitting in the ring and in
the “correct seating” position that is indicated below.
IMPORTANT SAFETY: Under no circumstances will you stand on the rollers to get into
the ring.
You must not push away from the starting platform with the intention of gaining more
speed. The only push allowed is that given by the surveillance staff present, and for the
sole purpose of sliding of the starting platform. You must remain in the “correct seating“
position and holding onto the handles at all times, as all the force needed to start your
descent is provided by the roller track.

Instructions for the “correct seating” position in the
ring, rules for descent and landing pool:
Below you will find the process that riders should take to adopt the “correct seating”
position in the ring when on the roller track before starting their descent, how to
maintain it throughout the ride and upon entry into the landing pool at the end.
1) The rider must sit facing towards the slide entry, which will be the same direction
as the arrow printed on the ring.
2) When in the “correct seating” position in the ring, you should be lying back as
much as possible whilst keeping your head upright and facing forward.
3) You should not be sat directly in the centre of the hole in the ring. You should
position yourself towards the rear of the hole when facing forwards and with your
legs slightly open, positioned over the ring and between the two handles. Always
facing forwards in the direction of descent.
4) On their turn, the rider must remain in the correct position in the ring with their
body and back supported to prevent themselves from slipping and falling into the
hole. They should also avoid all contact with the surface of the slide through the
hole of the ring to prevent and friction, pain or injury. IMPORTANT: Chose a ring
that best fits your size.
5) The rider must always be holding tightly onto the ring’s handles until it has
completely stopped in the landing pool.
6) During the descent and until you are completely stationary in the landing pool,
you must stay in the “correct seating” position as explained, especially if the ring
rotates sideways or turns to face backwards. IMPORTANT: Riders must hold
tightly onto the handles for the whole ride and until completely stationary.
7) It is strictly forbidden to try to stop, get up, brake, raise legs and let go of the
handles during the ride. IMPORTANT: Riders must AVOID LEANING,
SWINGING AND TIPPING the ring during the ride. Riders must also avoid
dragging their feet along the slide so as not the slow the ring down during the
descent. In the case that any rider falls out of the ring or are tipped over during
their descent, they must follow these instructions and let go of the ring
immediately. They must NEVER stand up and try to continue their descent on
foot. They will remain seated, and continue their descent in the seated position
with their legs in front and with the help of their arms and hands to balance.
They will slide until reaching the landing pool, and one at a time leave with
sufficient distance between them.
8) Once the rider or riders have landed in the landing pool where the slide ends
and are completely stationary, they must quickly get off the ring and walk/swim
to the exit steps of the pool, holding onto the ring at all times, and without
leaving the area marked out by the buoys. They should exit via the steps and
leave their ring in the indicated storage area or hand it to the first person in the
queue. IMPORTANT: Under no circumstances will the riders swim back towards
the mouth of the slide, or stay in the landing pool to swim, rest, play, etc.

MAGIC BLACK HOLE
The slide consists of one lane that starts in a closed, dark tunnel, and continues
through to an open section. Its total length is 96m and finishes in a landing pool.
The descent height starts at 12m.

Rules of use:

Anyone shorter than 140cm and less than 10 years old is not allowed to ride. These
two requirements must always be met.

It is forbidden to leave the starting platform in any way with the intention of gaining
more speed.
It is an attraction for individual use, riding without any type of accessory (mat, float,
etc.). Only one person should ever ride at a time on each lane, carrying a child is not
permitted
It is mandatory to lie down on your back and with your feet first. You may ride either
with your hands behind your head, interlocking fingers and protecting your head, or
with your arms crossed at chest level and raising your head to avoid bumping against
the slide. Exactly according to the indications and posters that are on display on the
premises.
Riders may only start their descent once the whole slide has been vacated, and never
without the permission of the monitoring surveillance staff.
You must not enter the starting platform of the slide until indicated by the surveillance
staff. When told, step in, holding tightly onto the crossbar until you are seated below
the bar, hold on until you are securely seated to avoid an accident or premature start.

Wait for the “OK” from the surveillance staff then start your descent. To do this you
must move forward and immediately adopt the correct sliding position.

- Crossbar for holding

- Sitting area

- Slide starting platform

The rider must remain in the correct sliding position throughout their entire descent and
fall into the landing pool. During the ride it is strictly forbidden to try to stop, get out,
slow down, raise legs or open arms. The rider must never try to leave the physical
space of the slide. In the event that a rider becomes stuck during their descent and is
not able to continue, they must NEVER try to stand and descend on foot. They must
follow these instructions. They will remain seated and continue their descent in the
seated position with their legs in front and with the help of their arms and hands to
balance. They will slide until reaching the lower area in the landing pool. If the rider

regains speed during their descent, they must re-adopt the descent position, which is
indicated on the posters for using each slide.

Once the rider has landed in the landing pool they must quickly swim away from the
mouth of the slide towards to exit steps of the pool. They must always stay within the
area marked out by buoys until leaving the landing pool. Under no circumstances will
the riders swim back towards the mouth of the slide, or stay in the landing pool to swim,
rest, play, etc.

The rider must always follow the instructions of the surveillance staff.

AQUAPLAY
This is a structure located in the shallow area of the pool which occupies a large part
area and can be accessed via its steps.
The accessible areas for users within the Aquaplay pool, are restricted around the
slides and supporting structures using metal masts with ropes, prohibition signs and
dividers. For their own safety, under no circumstances may users enter, cross or climb
these fences.
Users who are in the Aquaplay pool and not currently riding down a slide, must not
climb or put any part of their body on or over the slides. This is to avoid any collisions
with people who are currently on the slides and protect everyone’s safety.
AQUAPLAY includes:
- Three slides (up to 2.1 metres tall) only for children between 4 and 8 years old and
between 100cm and 125cm tall. These two requirements must always be met.

- Two slides (more than 3.75 metres tall), suitable for children at least 5 years old and
105cm tall. These two requirements must always be met.

Jumping from the starting platforms with the intent of gaining more speed is not
allowed.
These 5 slides within AQUAPLAY, DO NOT HAVE their own surveillance staff to
indicate when riders may start their descent, therefore you (of legal age, parent or
guardian) are responsible for your own safety and must wait a sufficient period of time
and be sure that the entire slide has been vacated before starting your descent. It is
recommended that any person you are responsible for descends before yourself.

You must descend one at a time and never in groups.
-

There are several pivoted water cannons which must be used sensibly and
without sudden or quick movements to avoid hitting or hurting any user or other
person. Parents or guardians are responsible for making sure the cannons are
used correctly.

-

There are two large water buckets located high up that tip periodically, pouring
water over the park and anyone beneath it. Watch these carefully and use
common sense to decide if you, and anyone you are responsible for, should be
within the area. The consequences may result in large splashes and the area
may be crowded.

For everybody’s safety, it is forbidden to run, dive, push, splash, carry others on your
shoulders and all inappropriate behaviour.

Rules for using the 3 slides (up to 2.1 metres tall), only for children
between 4 and 8 years old and between 100cm and 125cm tall:
Only people within the ages and heights specified on posters by the attraction are
permitted to use these facilities.
Jumping from the starting platform with the intent of gaining more speed is not allowed.
It is an attraction for individual use, riding without any type of accessory (mat, float,
etc.). Only one person should ever ride at a time on each lane, and carrying children is
not permitted.
When using the closed tunnel slides within Aquaplay, you must lie down on your back
and with your feet first. You may ride either with your hands behind your head,
interlocking fingers and protecting your head, or with your arms crossed at chest level
and raising your head to avoid bumping against the slide. Exactly according to the
indications and posters that are on display on the premises.

When using the open slides, you may ride as specified for the closed tunnel slides or in
a sitting up position facing forwards.

No rider may start their descent until the entire slide has been vacated.
You may only enter the starting platform when you have assessed that you can start
your descent. Step in, holding tightly onto the crossbar until you are seated below the
bar, hold on until you are securely seated to avoid an accident or premature start.
Then, check again that the slide has been vacated and if so, move forward immediately
adopting the correct sliding position.
During the entire descent, riders must maintain the correct positioning. During the ride
it is strictly forbidden to try to stop, get out, slow down, raise legs or open arms. The
rider must never try to leave the physical space of the slide.
In the event that a rider becomes stuck during their descent and is not able to continue,
they must NEVER try to stand and descend on foot. They must follow these
instructions. They will adopt the seated position, and continue with their legs in front
and with the help of their arms and hands to balance. They will slide until reaching the
lower area and the flat breaking lane located in the pool. If the rider regains speed
during their descent, they must re-adopt the descent position, which is indicated on the
posters for using each slide.

Once the rider has made their descent and is completely stationary in the braking lane,
they should stand up carefully and immediately make their way down to the end of the
lane. Riders may make their way down the remainder of the braking lane in another
way that they deem fit and safe, such as sliding if they prefer.

Rules for using the 2 slides (more than 3.75 metres tall), suitable for children
over 5 years old and 105cm tall:
Only people within the ages and heights specified on posters by the attraction are
permitted to use these facilities.
Jumping from the starting platform with the intent of gaining more speed is not allowed.
It is an attraction for individual use, riding without any type of accessory (mat, float,
etc.). Only one person should ever ride at a time on each lane, and carrying children is
not permitted.

When using the closed tunnel slides within Aquaplay, you must lie down on your back
and with your feet first. You may ride either with your hands behind your head,
interlocking fingers and protecting your head, or with your arms crossed at chest level
and raising your head to avoid bumping against the slide. Exactly according to the
indications and posters that are on display on the premises.

When using the open slides, you may ride as specified for the closed tunnel slides or in
a sitting up position facing forwards.

No rider may start their descent until the entire slide has been vacated.
You may only enter the starting platform when you have assessed that you can start
your descent. Step in, holding tightly onto the crossbar until you are seated below the
bar, hold on until you are securely seated to avoid an accident or premature start.
Then, check again that the slide has been vacated and if so, move forward immediately
adopting the correct sliding position.
During the entire descent, riders must maintain the correct positioning. During the ride
it is strictly forbidden to try to stop, get out, slow down, raise legs or open arms. The
rider must never try to leave the physical space of the slide. In the event that a rider
becomes stuck during their descent and is not able to continue, they must NEVER try
to stand and descend on foot. They must follow these instructions. They will adopt the
seated position and continue with their legs in front and with the help of their arms and
hands to balance. They will slide until reaching the lower area and the flat breaking
lane located in the pool. If the rider regains speed during their descent, they must readopt the descent position, which is indicated on the posters for using each slide.
Once the rider has made their descent and is completely stationary in the braking lane,
they should stand up carefully and immediately make their way down to the end of the
lane. Riders may make their way down the remainder of the braking lane in another
way that they deem fit and safe, such as sliding if they prefer.

